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Introduction

Question Response Details

This is a Certification Report to determine if you have met the requirements of the EarthCheck
Destination Standard. An approved EarthCheck Auditor has completed this report.

Authorisation Process:

A draft of this report is issued to you for review. If in agreement with these findings, please
complete the 'Auditee Acknowledgement' section of this report and return it to EarthCheck for
Authorisation within 7 days of receipt.

This report is based on Onsite Certification Audit
undertaken of Snaefellsnes Peninsula located on the
west coast of Iceland. Residents are just under 4000.
The peninsula is divided into five communities,

Audit Scope Stykkishdlmur, Helgafellssveit, Eyja- og
Miklaholtshreppur, Grundarfjordur and Snaefellsbaer.
Total area is 1478 km2.

Meetings were held with the EarthCheck Coordinator
and relevant personnel.

METHODOLOGY

The member has been reviewed against the EarthCheck Destination Standard Version 2.1.
The audit methodology included:

- An opening and closing meeting with the management team;

- Review of the Self Assessment Checklist;

- Review of supporting evidence provided;

- Verification of the Benchmarking data;

- Interviews with the EarthCheck Destination Coordinator and staff; and

- Field observations (including a review of site conditions and the local environment).

SUPPORTING EVIDENCE REVIEWED

The Certification Service involved review of the following supporting evidence:

Constitution Document, dated 30/9/18
Destination Sustainability Policy, dated 10/6/21
Benchmarking Methodology, dated 29/9/20
Performance Report, dated 16/7/21
Raw Data Benchmarking Spreadsheet,

dated 16/7/21
Legislation Register, dated 28/6/21
Destination Risk Assessment, dated 10/6/21
Destination Action Plan, dated 22/2/21
Complaints Handling Policy and

Procedure, dated 22/10/20

Please list all other supporting evidence cited

Other Supporting Evidence

Other Supporting Evidence 1

Supporting Evidence Organisational chart

Supporting Evidence dated 4/2/18

Other Supporting Evidence 2

Supporting Evidence Arsskyrsla 2020, annual report




Question

Response Details

Supporting Evidence dated

30/1/20

Other Supporting Evidence 3

Supporting Evidence

EMS Handbook

Supporting Evidence dated

Other Supporting Evidence 4

Supporting Evidence

Purchasing policy for Stykkish6imur

Supporting Evidence dated

1/7/20

Other Supporting Evidence 5

Supporting Evidence

Ethical policy of each municipality

Supporting Evidence dated

Other Supporting Evidence 6

Supporting Evidence

Certifications of green energy for 100% of electricity
use in all 5 municipalities for 2020

Supporting Evidence dated

Other Supporting Evidence 7

Supporting Evidence

Snaefellsnes Regional Plan 2014 — 2026

Supporting Evidence dated

10/12/14

Other Supporting Evidence 8

Supporting Evidence

Red list, https://www.ni.is/midlun/utgafa/valistar

Supporting Evidence dated

Other Supporting Evidence 9

Supporting Evidence

Velferdaraaetlun Vesturlands

Supporting Evidence dated

11/3/20

Other Supporting Evidence 10

Supporting Evidence

Green Book on Transport, National Goverment of
Iceland, draft

Supporting Evidence dated

1/7/21

Other Supporting Evidence 11

Supporting Evidence

Afangastadaazetiun Vesturlands, Destination
Management Plan

Supporting Evidence dated

30/1/19

Other Supporting Evidence 12

Supporting Evidence

Contingency plan, Vidbragdsaaetlanir a Snaefellsnesi.

Supporting Evidence dated

26/3/17

Other Supporting Evidence 13

Supporting Evidence

Study on economic impact of protected area on local
communities, Ahrif fridlystra sveeda.pdf,

Supporting Evidence dated

30/11/18

Other Supporting Evidence 14




Question

Response Details

Supporting Evidence

Communication plan and list of stakeholders, online

Supporting Evidence dated

Other Supporting Evidence 15

Supporting Evidence

Www.nesvottun.is

Supporting Evidence dated

Other Supporting Evidence 16

Supporting Evidence

Social media sites

Supporting Evidence dated

Other Supporting Evidence 17

Supporting Evidence

Local websites

Supporting Evidence dated

Meetings / Interviews Conducted

Details of Meetings / Interviews
Conducted

Meetings with EarthCheck coordinator Gudrin
Magnea Magnusdottir, 9th and 10th of August 2021,
Mayor of Stykkisholmur Jakob Bjérgvin Jakobsson,
10th of August, Ragnhildur Sigurdardéttir, manager
of Sneefellsnes Regional Park, 9th of August and staff
at Sneefellsnes Visitor center at Breidablik, 10th of
August.




1. Destination Authority

Question Response Details

1.1. Constitution
Does the Destination Authority have a Erindisbréf _Byggdasamlag
Constitution Document or Equivalent Yes Sneefellsness, constitution document,
Statement? viewed, updated last 2018
1.2. Mandated by Destination
Does the Destination Authority have TR

- Erindisbréf Byggdasamlag
gglrcrifnnucr?it;)/gempowerment from the Yes Sneefellsness, constitution document
1.3 Scope Requirements
Does the Destination Authority have a ; T

. Stated in Erindisbréf_Byggdasamlag

documented scope which matches the Yes Sneefellsness, constitution document

requirements of the EarthCheck
Destination Standard?

and in the Policy.

1.4. Destination Accountability

Does the Destination Authority:

* Provide community briefings (website,
information sheets, meetings) on
progress made on the EarthCheck

Progress is reported via the Earthcheck
projects website, www.nesvottun.is and
via Facebook.

Also via the municipalities websites.

Standard? Yes Feedback is welcomed and _
« Provide the community with the ability g?cct)]grnaegetljz,xgcr)ﬁh I\él?rgricreebouoeks’t(?‘g]ra”
to provide feedback on the EarthCheck id P f ' dat E[) Desti tq Act]

r0Cess? ideas for update to Destination Action
P Plan on Facebook.

Photograph 1

9/8/21 11:02 am

1.5 Destination Coordinator
Has an EarthCheck Destination
Coordinator been formally appointed Yes Evidence; R&dningasamningur, contract
supported by a letter of appointment or of employment, dated August 1st 2017.
position description?
Has the EarthCheck Destination
Coordinator received appropriate - -
training on the requirerr?gntgof the Yes EarthCheck training certificate, dated
Destination’s Nov 2018.
Sustainability objectives?
Does the EarthCheck Destination .
Coordinator have documented evidence Yes ggtggfﬁhuiﬂgfggfgt of employment,
of authority and empowerment? 9
1.6 Green Team

TS Document on role of green team and

Has the Destination’s Green Team
been established to support the Yes current members, Green Team

EarthCheck Destination Coordinator?

Snaefellsnes_hlutverk og tengilidir 2020-
2021.




Question Response Details
Does the Green Team include
representation from both private and Yes

public sector?

Has the Destination’s Green Team

Yes. Initial training in 2018, new
members trained when they start, last in

been tralfr;ed in the EarthCheck Yes 2020. Need to update training next
program? year.
1.7. Organisational Chart
Has the Destination Authority ; I
developed an organisational chart In document with organisational chart,
: e i Yes Skipurit EarthCheck
which reflects capacities within the umhverfisvottunarverkefnisins
Authority and community?
Are the Destination Authority
responsibilities documented by way of Yes Responsibilities documented in Contract
Position Descriptions, Contractual with NSV, dated 19/02/2019.
Agreements etc?
Is the process of compliance to the Evidence sighted. Chapter IV. in
EarthCheck Destination Standard Yes Constitution document, Erindisbréf
appropriately funded? Byggdasamlags Snaefellinga.
Does the organisational chart make : ;
reference to ECSE outcomes? Yes Sighted in Org.Chart.
1.8 Data Collection Strategy
- - - Evidence seen, both in Constitution
Is the Destination Authority committed document, paragraph 6, commitment to
to the development of a Data Collection : :
Strate L : Yes yearly Benchmarking data collection
gy as to how it will obtain . .
Benchmarking performance data? and report, and also in operating
: procedures for collecting data.
1.9 Aggregated Benchmarking
Seen in operating procedures for
Is there a system in place for the collecting data. Benchmarking data
Destination Authority to capture published in Arangursmat and
Aggregated Benchmarking data to Yes compared to set targets.
develop a report against planned http://nesvottun.is/wp-
targets? content/uploads/2021/01/Arsskyrsla_20
20-1.pdf
1.10 Record Maintenance
Does the Destination Authority keep a
log of the records of the process of Yes Seen in operating procedures for

compliance to the EarthCheck
Destination Standard as listed?

collecting data.




2. Policy

Question

Response

Details

2.1 Develop Policy

Is there a Policy in place?

Yes

Evidence sighted, Sjalfbaernistefna
Sneefellsness 2020.pdf, updated
10/06/2021.

Photograph 2

9/8/21 10:48 am

Does the Policy suitably address ECSE
outcomes?

(Refer to Steps 2.2, 2.3, 2.4, and 2.5 for
specific outcomes)

Yes

Is the Policy suited to the local context
of the Destination?

Yes

Does the policy suitably address local
sustainable tourism activities and
issues?

Yes

2.1.1 Agreements and Policies

Does the Policy make specific reference
to the APEC PATA Code for
Sustainable Tourism?

Yes

Paragraph 1, 5and 7

Does the Policy make specific reference
to another local, national, or
international code of sustainability?

Yes

UNWTO, Rio and Paris Convention on
climate change.

2.1.2 Integrated Approach

Does the Policy recognise an integrated
approach to achieving performance
outcomes?

Yes

Paragraph 8

2.1.3 Performance Targets

Does the Policy commit to performance
targets?

Yes

Do the performance targets relate to
locally recognised issues?

Yes

2.1.4 Performance Accountability

Does the Policy allow for individualised
performance accountability from public
and private sector entities, including
community members?

Yes

Paragraph 6 of the policy

2.1.5 Tourism Industry Leadership

Does the Policy emphasise leadership
by the tourism industry?

Yes

Paragraph 5 of the policy

2.1.6 Consultative Mechanisms




Question Response Details
Does the Destination have evidence of Yes
consultative mechanisms?
Is there a list of Destination
Stakeholders reached in the process of Yes
developing the Policy?
2.1.7 Policy Adoption
. Signed by representatives of the
(H:aE%tgf goﬂﬁ,yafﬁg adopted by the Yes destination authority, all majors of the 5
q ’ municipalities.
On website www.nesvottun.is and
: shared by all municipalities on their
;giéﬂglgglr'g been promoted to all key Yes websites when the policy was renewed.
’ Also sent to all stakeholders and
promoted on social media.
Photograph 3 Photograph 4
9/8/21 11:01 am 10/8/21 11:08 am
Iesngfégdavl\;ﬁm;S,Eﬁiek%heoslgﬁgt%ﬁgps Yes Evidence sighted. List of stakeholders.
2.1.8 Policy Non Conformities
Have non-conformities been reviewed
and corrective and preventative action Yes
taken?
2.1.9 Publically Available Policy
On website www.nesvottun.is
Is the Policy on public display, including gnggg(?hﬁﬁlgﬁiﬁ?swg (Efjrfhao"’tﬁhilr? n
the central office of the Destination Yes E%J lish and Icelandicareg in other
Authority or other suitable location? gl : :
Tourism Information Centers in the
area.
Photograph 5
10/8/21 2:47 pm
Has a copy of the Policy been provided Yes

to all key stakeholders?

Photograph 6

10/8/21 11:08 am




Question

Response

Details

Is there a commitment in providing
accurate information particularly with
advertising material?

Yes

Are all public documents maintained
and updated regularly?

Yes

On website www.nesvottun.is and
updated yearly.

2.1.10 Policy Annual Review

Does the Destination have documented
commitment of an annual review of the
Policy?

Yes

Evidence sighted, yearly update of
policy.

2.2 Environmental Outcomes

2.2.1 Year-on-Year Targets

Does the Destination have an
agreement to target improvements
relevant to environmental KPAs?

Yes

Included in policy.

2.3 Cultural Outcomes

2.3.1 Cultural Heritage Identification

Is there evidence available of a
commitment to involve the broader
community in the identification,
documentation, and management of

Yes

Via Regional Plan of the Area. Public
participation is required in the planning
process. Example of call for ideas for
the future of Snaefellsjokull national park
from this summer.

Photograph 7

9/8/21 4:19 pm

2.3.2 Cultural Heritage Conservation

Is there evidence of a commitment to
Conserve, value, restore an_d enha_nce
natural and cultural built heritage sites,

artefacts, and cultural expression?

Yes

Via the Regional plan and management
of the national park and other protected
areas.

2.3.3 Cultural Heritage Significance

Is there evidence of a commitment to
carefully manage the impact of tourism
visitation on sites of cultural heritage

significance?

Yes

In the management of the national park
and other protected areas.

2.4 Social Outcomes

2.4.1 Community Participation

Is there evidence of a commitment to
include the broader community in the
identification of ECSE outcomes?

Yes

2.4.2 Ethical Policy Developmen

—+

Does the Policy make specific reference
to the World Tourism Organisation

(WTO) Global Code of Ethics?

Yes




Question Response Details

2.4.3 Education for Business

Is there evidence of a commitment to
provide education and learning
opportunities for small to medium size
businesses on matters of sustainability?

Sustainability is part of a course they
Yes offer for employees of tourism sector in
the area.

2.4.4 Education for Community

Included in policy. Also number of
evidence sighted of different events and
lectures throughout the year although it
has been substantially less since Covid-
19 hit. Also evidence of using social
media to spread awareness.

Is there evidence of a commitment to
support the education of community
members to raise awareness of their Yes
individual impact to the achievement of
sustainability targets?

5§
!;U- AN ISR

Photograph 8 Photograph 9 Photograph 10
10/8/21 11:41 am No Date No Date

Does the Commitment make reference
to educating about EarthCheck Yes Included in policy.
Benchmarking Indicators?

2.5 Economic Outcomes

2.5.1 Local Employment

Is there a policy to employ local people

where possible? Yes

Are local people employed for
management positions in the Yes
Destination?

2.5.2 Destination Sourced Products and Services

Are Destination businesses committed In policy. Also each municipality has
to incorporating a purchasing policy for Yes their purchasing policy. Example from
the local procurement of products and Stykkishélmur, paragraph 6 in their
services? Policy.

Does the Destination have a locally

sourced or sustainably sourced Yes

agricultural/seafood product preference

policy?

Are fair trade services sourced where Yes

available?

Are local businesses given the Example from Tourism Office where
opportunity to sell products and Yes local small businesses are allowed to
services to tourism related businesses? sell their products.




Question

Response

Details

Photograph 11

Photograph 12

10/8/21 2:56 pm 10/8/21 2:46 pm

Photograph 13
10/8/21 3:01 pm

2.5.3 Seasonality

Does the Destination have a plan to

Municipalities work in collaboration with
stakeholders and businesses on
managing fluctuations. Also work done

aneﬁﬂlae%eiﬁggr%%%al fluctuations of visitor yes on the issue via Iceland tourist board
’ and within Destination Management
Plan (Afangastadadeetlun Vesturlands).
2.5.4 Ethical Business
Is there a commitment to ethical and - - T
nonexploitative arrangements with staff, Yes Eithr;(t:gclj policy of each municipality
suppliers and clients in the Destination? 9
Is sexual commercial exploitation of This is prohibited by Icelandic law and
minors (children and adolescents) Yes monitored by social services in each
monitored closely in the Destination? area.
Is there a participatory management
approach, encouraging staff in tourism
related businesses to contribute to Yes
management approaches and
directions?
Do enterprises within the Destination Equal opportunity for all is a
- : requirement by Icelandic law. Equal
provide equal opportunity for all, Yes opportunity policy by each municipality
including equal wages and training? !
sighted.
2.5.5 Innovation
Innovation is encouraged both via the
Destination Management Plan
Does the Destination encourage local (Afangastadaaeetlun Vesturlands) and
business to develop innovative Yes the Regional Park (Sveedisgardurinn
business concepts? Sneefellsnes). Two innovation office
centers are working in the area in
Stykkishélmur and Rif.
2.5.6 Sustainability Programs
Does the Destination actively
encourage the participation in
registered sustainability certification Businesses encouraged to participate in
programs for tourism related Yes Vakinn (local quality and environmental
businesses, for example the management scheme) and the Nordic
EarthCheck Company Standard, a Swan.
GSTC recognised sustainability
certification program?
Does the Destination promote those
businesses who participate in registered Yes Seen in social media post.

sustainability certification programs?

-10 -




Question

Response

Details

Photograph 14

9/8/21 4:15 pm
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3. Performance

Question

Response Details

Data Verification

Annual Activity Measure Data Verification

Iltem

Iltem 1

Activity Measure

Person years

Annual Figure Reported 4342
Annual Figure Verified 4342
Annual Variance (%) 0

Records

ibhar-persoénuar-reiknivél-2020.xIsx

Comments

Annual Energy Consumption Data Verification

Item

Item 1

Source

Purchased electricity from grid

Annual Figure Reported

91997646

Annual Figure Verified 91997646

Annual Variance (%) 0

Comments

ltem 2

Source Mobile Fuel Combustion (road) - diesel

Annual Figure Reported

3064089

Annual Figure Verified

3064089

Annual Variance (%)

0

Comments

Annual Water Consumption Data Verification

Item

ltem 1

Annual Figure Reported 1795521
Annual Figure Verified 1795521
Annual Variance (%) 0

Comments

Annual Waste Production Data Verification

Iltem

Iltem 1

Annual Figure Reported

2241569

-12 -




Question Response Details
Annual Figure Verified 2241569
Annual Variance (%) 0

Comments

3.1 Environment

3.1.1 Energy efficiency, conservation and management

Is a program in place to ensure energy

Examples from each municipality in
addressing energy efficiency.
Stykkishélmur is focusing on charging
stations for electric cars and replacing
city lighting with LED. Grundarfjérour
received a grant from the National
Energy Authority to change energy use
of the swimming pool from oil and use

efficiency as much as possible? If yes Yes h :
; ; ' eat pump. The project has been

please provide details delayed a bit since additional funding is
needed. Snaefellsbaer is installing heat
pumps in their institutions to reduce
energy use and promoting the use of
heat pumps to businesses and general
public. They have also installed
automatic temperature controls.

Is the Destination’s energy supply Hydro or geothermal energy used, no

sustainable, particularly when using Yes timber used as eneray source

timber for heating or cooking? 9y '

Is the use of renewable energy 72% of all energy use is renewable.

maximised? Does this take the form of Change to electric cars is promoted. A

solar, wind or hydroelectricity and is Yes national plan is also in the works aiming

ethanol or bio-diesel use promoted for for access for ships and boats to

vehicles, vessels, or machinery? electricity in harbors.

Where available, is ‘green’ electricity Yes Evidence seen, green certification for

from grid suppliers purchased? each municipality. Examples included.

-

[i

| -

Photograph 15
9/8/21 2:13 pm

Encouraging enterprises has not been
systematically worked on but have
raised awareness among the public,
evidence seen, post on social media on
energy savings. In areas without

Does the Destination have a system to geothermal water for heating, e.g.

encourage enterprises to measure, Sneefellsbeer, they have encouraged

monitor, reduce, and publically report Yes enterprises and the public to use heat

energy consumption and reduce
reliance on fossil fuels?

pumps and temperature controls to
reduce energy. Raised awareness
have led to enterprises in the area to
work on this on their own initiative.
Example from seafood company G.Run
in Grundarfjorour that has updated their
factory to reduce energy use.

-13-




Question

Response

Details

Photograph 16

9/8/21 2:21 pm

3.1.2 Greenhouse gas emissions

Is there a commitment to the reduction

Evidence sighted, in policy and actions

of greenhouse gas emissions? Yes in Action Plan
Are ozone depleting substances,
particularly refrigerant gases from older No
refrigeration and air conditioning
systems released to the atmosphere?
Policy on reforestation. Action in Action
Plan. Active forestry society in the
Is a program in place to offset the municipalities. Trees are planted every
catbon gengrated n reeniouse gas |y, |YeaDY e foresty associations,
emissions through carbon sequestration ) - :
by for example. forest planting? have reserved areas for planting where
y: pi€, P 9 the public can plan trees. Municipalities
are also working on wetland restoration.
Example from Snaefellsbeer.
Photograph 17
9/8/21 2:24 pm
Does the Destination have a system to
encourage enterprises to measure, Yes Evidence sighted, is in Action Plan.

monitor, mitigate, and publically report
greenhouse gas emissions?

3.1.3. Air quality protection, nois

e control, and light pollution

Are there ongoing gaseous or

When cruise ship dock at the harbor it

particulate emissions which could affect Yes can be an issue for the air quality in the
air quality? area. Happens few times a year.

Are there any ongoing or regular noise

emissions which affect residents, No

communities, or wildlife?

Are there any ongoing light pollution

issues which affect residents, No

communities, or wildlife?

3.1.4 Management of freshwater resources

Is the source(s) of freshwater for the Yes

Destination sustainable?

Is a program in place to ensure water Yes with automatic faucets and
conservation as much as possible within Yes showers, dual flush toilets, strict rules

the Destination?

regarding water waste in harbors.

-14 -




Question Response Detalls

Is a program in place to promote the L ; ; :
retrofitting of toilets, taps/faucets, Y A p_rOJetct In actlortl)lplan |stto fit Wa:jer
shower fittings and baths within the s saving 1aps In public Sports grounds
Destination? and swimming pools
Is a program in place to reduce the
washing down of outside areas by Yes
property owners?
Is rainwater harvesting used or No Abundance of water in Iceland and not
promoted? financially feasible.
Is grey water or treated wastewater No Abundance of water in Iceland and not
recycled? financially feasible.
Are native species (i.e. those that are
adapted to the climate) planted to Yes
reduce irrigation?

The sport facilities, public swimming
Does the Destination have other water pools and other buildings have water
saving measures in place? If yes, Yes reducing faucet. One municipality has
please provide details. changed their field to fake grass,

partially to reduce watering.
Does the Destination have a system to
encourage enterprises to measure, Yes
monitor, reduce, and publically report
water usage?
Does the Destination have a system to
monitor water use by enterprises to Yes

ensure consumption is compatible to
broader community needs?

3.1.5. Waste water management,

drainage and streams

Does the Destination have access to a
municipal wastewater/sewerage
treatment system?

Yes

The municipalities (as most
municipalities in Iceland) do have issues
with the sewage treatment system that
require actions. The issue is being dealt
with at national government level, f.ex.
in form of grants for installations of
sewage treatment and renewal of
sewage system.

Is wastewater treated to a standard to
mitigate further environmental and
human health impacts?

Yes

Municipalities are working on strategies
to fulfill European standards, especially
the funding.

There is nothing that suggests that lack
of treatment has impact on human or
environmental

health. Stykkisholmur municipality, the
biggest town, has received an offer in
renewal of sewage system and the
works are in preparation.
Grundarfjoréur municipality is planning
to do so as well, both a treatment center
and a sustainable drainage system is a
part of their renewed municipal plan.
Issue being addressed.

Does the Destination have a system in
place to reduce the impact of oil and
grease, litter, or silt wastewater to
stormwater courses?

Yes

Required by law and fulfilled by the
Public Health Authority.
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Question Response Details
Are water quality monitoring results The Public Health Authority of West
reported publically and responded to in Yes Iceland (Heilbrigdiseftirlit Vesturlands)

a timely manner?

monitors the quality of water

3.1.6. Ecosystem conservation and management

Does the Destination have an
understanding of the conservation
requirements of any local natural

Evidence. Snaefellsnes Regional Plan
2014 — 2026 (Svaedisskipulag
Sneefellsnes 2014 —2026). This work is

ecosystems, species or communities of es geln_g dolng V'ka the Slrllaefetlﬂlsnﬁs tional
conservation concern and protected Pegklonaé 3{ as V\t’e tag enNa |otrr11a
areas? ark and other protected areas in the
region.
Example from Ytri-Tunga in
Snaefellsnes where tourists are getting
to close to a seal colony. A working
group has been founded and they are
monitoring the situation. Signs had
been put up to inform tourists not to get
Is there any disturbance of natural too close but they are not respecting
ecosystems due to activities undertaken Yes that. They are working on a solutions.
by the community within the Observation raised, to be followed up
Destination? next year.
In some areas too many tourists and
fragile vegetation are resulting in
trampled grounds. The most popular
areas require more facilities to reduce
trampling but this takes time. Issue
being addressed.
Are fees, permit fees etc. required for No
accessing any protected area?
Contract with West Iceland Institute of
Natural History. The destination also
Does the Destination make some works closely with stakeholders such as
contribution to conservation Yes the National park which is located in the
management? biggest municipality. Last year the
land of Snaefellsnes National Park was
increased by 9%.
The West Iceland Institute of Natural
If wildlife interaction occurs, has a Elstory working with the municipalities
: ot as worked on initiatives to mitigate and
conservation organisation endorsed the Yes evaluate invasive species, both plants
efforts to minimise adverse effects? and mammals. Also example from Ytri-
Tunga mentioned above.
Have any protected species or those of
conservation concern been included in No
any products for sale or consumption?
Is there an inventory of existing Maintained by the Icelandic Institute of
threatened wildlife species? ves Natural History. :
' https://www.ni.is/midlun/utgafa/valistar
3.1.7 Land use planning and development
Sustainability policy, Sneefellsjokull
Is there a commitment to habitat Yes National Park and Protection plan of
conservation? Breidarfjordur Bay. Also other
protection plans of protected areas.
Does the Destination comply with local Yes

land rights and zoning requirements?
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Question Response Details
Has land acquisition been in Yes
accordance with applicable legislation?
Has property acquisition been in Yes

accordance with existing legislation?

Are there any cultural and heritage
considerations to take into account?

There are certain areas and buildings
that are protected by law based on
archaeological and

cultural considerations. Protecting

L P : Yes certain areas is important to the
Jvu'grgglggﬁjsp'r?;genous land rights municipalities and their Policy and
Actions can be seen in the Regional
Plan for Snaefellsnes (Evidence
sighted)
Evidence. Snaefellsnes Regional Plan
- . 2014 — 2026 (Sveedisskipulag
é;?olﬁéaergyng laws and regulations Yes Sneefellsnes 2014 —2026) and Local
' Municipal Plans for Stykkisholmur,
Grundarfjardarbaer and Snaefellsbeer.
Evidence sighted, stakeholder meeting
for local population due to changes to
Can stakeholders confirm the Municipal plan at Hellnar, part of
effectiveness of the planning and Yes Sneefellsbaer.
development control procedures? https://snb.is/frettir/ibuafundur-3-mai-
2021-vegna-breytinga-a-adalskipulagi-
snhaefellsbaejar-a-hellnum/
The Snaefellsjokull National Park
Center at Hellissandur is designed
according to
Can the Destination provide evidence of Breeam International eco-building
sustainable design principles and Yes standard. Sustainability needs to be
practices being promoted by the addressed in updating municipal plans.
Destination? Example seen from Grundarfjardarbeer.
https://www.grundarfjordur.is/static/files/
Byggingarfulltrui/Ask_2019_2039/ask-
grundarfj-greinargerd-vefutg.pdf
Seen in Action plan. Will be addressed
in updated Municipal plans or as an
L addendum to the Municipal Plan. Work
(L;)oes the Destination have o is in progress. Different strategies need
evelopment, siting, design, and facility Yes to be addressed in different settin
. . : gs,
management strategies in place V,\;h'Ch depending on location, landscape and
build resilience to climate change* more. For example, quay in
Hellissandur and Rif have been raised
to meet higher sea level.
Does the Destination require access for
persons with special needs in design Yes Required by law in Iceland.
and construction of infrastructure?
Is public consultation carried out with : : :
reference to planning and development Yes Requirement in planning laws. Example

from Stykkisholmur.

processes?

Photograph 18

10/8/21 11:23 am
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Question Response Details

3.1.8 Transport
Being worked on at National level, the
government has presented a Green
Book on transportation, with more focus
on public transport.
https://samradsgatt.island.is/oll-
mal/$Cases/Details/?id=3011 Will be in
cooperation with the municipalities.

Does the Destination have a Yes Also addressed in updated municipal

sustainable transport plan? plans. Example from Grundarfjérour
with more walking and cycling paths,
e.g. to Kirkjufellsfoss.
The municipalities have an agreement
with the Icelandic public transport
company (Streeto) to
maintain accessible transportation daily
on the peninsula

Does the Destination have a program in

place to promote the use of existing Yes

public transport services?

Does the Destination have a program in

place to improve existing public Yes Changes have recently been made to

transport services (subject to improve the service.

feasibility)?
The municipalities have made efforts to
increase biking and walking paths within
and

Does the Destination have a program in outside of residential area.

place to promote the use of sustainable Yes Snaefellsbaer has made a path between

transport modes such as cycling or Olafsvik and Hellissand; Stykkisholmur

walking? is creating more walking paths for
inhabitants and Grundarfjérour is
making a path to nearby Kirkjufellsfoss,
a popular tourist site.

3.1.9 Solid Waste Management
Yes, strategies are in place but in spite
of this there has been an increase in the

Are waste minimisation strategies in Yes amount of waste. Observation. Put

place? more effort into education on the matter
both to the public and enterprises next
year.
Yes, strategies are in place but not

; always enforced. Minor CAR.
lsA\trthre(:auigg %ndlgecgy)clmg waste Yes Recycling is not being picked up from
9 P ' rural areas of Snaefellsbaer, such as

Arnarstapi.

Does the Destination have a system to

encourage enterprises to reduce, reuse, Yes

and recycle?

Is a life cycle approach to production :

and consumption promoted within the Yes \S{'a pfro”grams such as Margnota

Destination? neetelisnes.

Is solid waste disposed to a known and Yes

managed landfill?
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Question Response Details
If there is no available managed landfill,
is waste disposed of safely and N/A

sustainably?

3.1.10 Management of environmentally harmful substances

Are Material Safety Data Sheets
(MSDSs) held for each potentially

Yes, municipalities keeping MSDS for

harmful substance stored (other than Yes
when in small domestic size harmful substances they keep.
containers)?
Are all harmful substances stored as Should be correct. Followed up by
per requirements of local regulations, Yes Public Health Authorities
international standards and MSDSs? :
Where harmful substances are stored in
bulk and spills are possible, is Yes
containment/clean-up equipment held
onsite, or readily available?
At a minimum, are bulk stores of
harmful substances, such as fuels and Yes This is a legal requirement and followed
oils, stored in bounded and preferably up by Public Health Authorities.
roofed storage areas?
Are community members, whose duties
involve handling chemical substances,
aware of the storage, handling, and
clean-up requirements? This can Yes
include training on storage and
handling, as well as point-of-use wall
charts.
Is a system in place to ensure leakage
is not taking place in underground Yes This is a legal requirement and followed
storage tanks? If ‘Yes’, please state the up by Public Health Authorities.
system in place.
Has the Destination developed and are
maintaining a list of harmful substances Was a Major CAR last year but has
requiring disposal, including appropriate Yes been amended and CAR closed. A list
sustainable disposal options for each has been produced.
substance?
3.2 Cultural
3.2.1 Cultural Heritage
Have strategies been put in place to Yes Evidence sighted in Regional Plan
conserve natural heritage sites? 2014-2026.
In Regional Plan as well as Municipal
Have strategies been put in place to Yes Plans. The Environment Agency also
conserve cultural heritage sites? issues protection plans for protected
sites and National Parks.
In Regional Plan 2014-2026 a list is
Is there a publically available inventory Yes included. Also online
of existing sites within the Destination? https://www.west.is/is/we
st/category/recreation.
Is there evidence of maintenance of the Yes

inventory?
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Question Response Details

Does the selling, trading, gifting, or

displaying of natural or

cultural/archaeological artefacts only Yes

occur with the relevant

permits/approvals of national and/or

international laws?
In 2018 and 2019, course on
sustainability for staff of tourism
buisnesses (Shape). Another such
course is in preparation for next year.
The Regional Park is also in a EU

Are there appropriate training events project with Poland about living close to

relevant to cultural heritage tourism Yes a naturally protected area. The

provided within the Destination?

Destination Coordinator in cooperation
with the Regional Park did education for
staff of the Tourist Info Centers in the
area. Last was in 2019, nothing in 2020
due to Covid, but another will be held in
august 2021.

3.2.2 Integration of significant sites

Do planning regulations recognise

In cooperation with The Cultural

cultural and heritage site integrity? Yes Eﬁ;’f%%?négfg}cxgoeugsland and The
management ot Signficant cutral and Minjastofnun Vesturlands (the local
heritage structures and sites within the Yes gglrfqur:laﬂnsi[[tigsmanagement) is run by the
Destination? .

Is there a cultural site maintenance fund Yes

available within the Destination?

3.2.3 Value indigenous heritage

Is there a program in place to recognise Yes

and honour indigenous knowledge?

3.3 Social

3.3.1 Management of social impacts of tourism

Is there a documented plan for
monitoring of community satisfaction
and wellbeing within the Destination?

Yes

Community satisfaction survey was
done last year. Also done via welfare
policy for West Iceland. The
municipalities also monitor the
community satisfaction and well being
of their citizens. Public meetings are
held regularly, but have been on hold
due to Covid since 2020. For example,
Stykkish6lmur does Environmental
walks where habitants can join the walk
around their neighborhood and discuss
issues that they want addressed.
Everything is documented.

Photograph 19

Photograph 20

9/8/21 3:40 pm 9/8/21 3:40 pm
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Question Response Details

3.3.2 Provision of basic services

Has the provision of basic services to

the local community been made Yes

available to all sectors in the

Destination?

Has the Destination ensured limited Yes

impacts to neighbouring communities?

3.3.3 Poverty alleviation
The municipalities run social services in

Does the Destination have a collaboration with the national

documented commitment to the Yes government and there is a system in

alleviation of poverty? place to assist those that need financial
assistance or housing.

3.3.4 Gender equity

Does the Destination have a

documented commitment to achieving Yes Required by Icelandic law.

gender equity?

3.3.5 Human Rights Issues

Does the Destination have a monitoring Enforced by Social services.

system to respond to issues of human Yes Velferdarasetlun Vesturlands, evidence

rights? sighted.

L : Enforced by Social services.

Does the Destination publically report . :

on issues of human rights? Yes Velferdarazetlun Vesturlands, evidence
sighted.

3.3.6 Quality of Life

Does the Destination have a

commitment to provide or recognise a Yes Provided by social services.

range of nonphysical services?

Does the Destination have a listing of Heilbrigdisstofnun Vesturlands is the

significant non-physical services Yes main provider of non-physical service.

available? Also provided by social services.

Are non-physical services accessible to Yes

all abilities, ages, and cultures?
Examples seen, Multicultural festival in
Sneefellsbaer. Work with immigrants.
Friends of the residential home in
Stykkishélmur have a project to

Does the Destination offer or recognise Yes increase communication of its habitants

opportunities for civic engagement?

with the local community. A project in
Grundarfjoréur, Spjallarinn, where
habitants get to gether to talk or do
different things, and it is open to
everyone.

Photograph 21

10/8/21 11:24 am

3.3.7 Safety
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Question Response Details

Does the Destination provide services ;

to all which promote law and order? Yes The police

Does the Destination monitor its crime Yes Monitored through the police

rate? department

Does the Destination use a register of Yes

offences to monitor its crime rate?

Does the Destination separately monitor Yes

property versus violent crime?
The local police department provides
that service. Safety issues are also

Does the Destination have a system to Yes responded by local rescue teams in

respond to crime and safety issues?

case of a(_:ci_dent_s on mounta_ins, on sea
or other similar, in collaboration with the
local police

3.4 Economic

3.4.1 Local socio-economic benefits of tourism

Does the community regularly promote

Via Regional Park and Destination
Management Plan of West Iceland.
Also, yearly reports from Rognvaldur

the socio-economic benefits of tourism? Yes Gudmundsson and research by Jukka
Siltanen in 2018 on economic benefits
of national parks.
- List on www.west.is and list of tourism
Does the community have an up-to- - :
date, publically available inventory of its Yes \(,:voenl;lgi?gles on the Regional Parks
' ions? . . .
tourism assets and attractions? www.snaefellsnes.is/ferdatjonustuadilar
Is there a system for the regular Yes, a Community satisfaction survey
collection, monitoring and recording of Yes was done last year and will be repeated
resident’s goals and concerns? in 2023.
The Regional Park works closely with
Markadsstofa Vesturlands (Marketing
office of West
Iceland). The past year they have been
working together with local tourism
Does the Destination have a local businesses to improve collaboration
- : ; and flow of information.
t(?gglgfr)n business support program in Yes Courses are provided via the lifelong
P : learning center for West Iceland, some
especially intended for tourism
businesses. The marketing Office,
municipalities, national governments
offer grants and support to innovation
and smaller businesses.
Is a purchasing policy in place for the
local procurement of goods and Yes
services?
Are fair trade goods and services Yes
purchased where available?
Is local employment encouraged? Yes
Does the Destination employ ethical
business practices, including Yes

nonexploitation of women and children?
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Question

Response

Details

Are local businesses given the

Example from Visitor Center in

opportunity to sell goods and services Yes : -
within the tourism sector? Breidablik, see photos.
Photograph 22 Photograph 23
10/8/21 2:56 pm 10/8/21 3:01 pm
Does the Destination support the Seen in list of stakeholders,
participation of businesses in registered Yes https://www.snaefellsnes.is/ferdathjonus
sustainability programs? tuadilar
Is there a list of local businesses which Seen in list of stakeholders,
choose to participate in registered Yes https://www.snaefellsnes.is/ferdathjonus
sustainability programs? tuadilar
Does the Destination have a plan to
manage fluctuations in tourism based Yes

revenues throughout the year?

3.4.2 Encourage business and community i

nnovation

Does the Destination Authority have a

Evidence sighted. Snaefellsnes
Regional Plan 2014-2026 and
Destination Management Plan 2018-

strategy which encourages business Yes 2020. Also work done via The

i ion? " . -

Innovation’ marketing office of West iceland and the
local municipalities.

Does the Destination Authority Yes

recognise business innovation?

3.5 Measurement, Improvement, Monitoring, Training, and Records

3.5.1 Regular Measurement

Does the Destination have evidence of
regular measurement and recording of
its ECSE performance?

Yes

Evidence sighted, yearly EarthCheck
benchmarking reports and yearly
reports on the project since 2004.

3.5.2 Above Baseline

Is there evidence of benchmarking
above baseline or as consistent with
EarthCheck policy?

Yes

14 indicators are at or above baseline

3.5.3 Improvement Targets

Are there improvement targets relevant
to EarthCheck Destination
Benchmarks?

Yes

3.5.4 Implementing Improvements

Is there a written program to implement
ECSE performance improvement
objectives, with clearly defined
responsibilities, and timeframes?

Yes

Evidence seen in action plan.

3.5.5 Benchmarking Monitoring
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Question

Response

Details

Is there a regular monitoring system or
process to monitor progress using the
annual EarthCheck Benchmarking
Assessment report?

Yes

3.5.6 Local Indicators

Have specific supplementary
benchmarking indicators to measure
local aspects of the destination been
identified?

Yes

Renewable energy

3.5.7 Benchmarking Training

Has the EarthCheck Coordinator
received training on the requirements of
the Destination’s Sustainability Policy
and Action Plan?

Yes

Training received 4.-7th of November
2018

Has the Destination’s Green Team
been established?

Yes

Has the Green Team been trained to
support the EarthCheck Coordinator?

Yes

December 11th 2018. Training has
been done one-on-one with new
members. Observation, repeat training
for Green Team next year.

Does Green Team induction include
reference to the Sustainability Policy
and the overall long term commitment to
the EarthCheck Sustainable
Destinations program?

Yes

Does the Green Team induction include
specific environmental management
aspects for the duties and
responsibilities of each position?

Yes

Is there an ongoing program to keep
Green Team Members updated with
their environmental management
responsibilities?

Yes

3.5.8 Record Systems

Are there records available for at least
three years (or since initial
Benchmarking)?

Yes

Records kept since 2004

[

Photograph 24

9/8/21 4:20 pm

Can evidence be provided for the
calculation of the Destination’s Activity
Measure data?

Yes

Evidence sighted, excel sheet with
calculations. Calculations correct.

Are records available for the calculation
of each of the Core Sector
Benchmarking

Indicators?

Yes

Evidence sighted, excel documents with
calculations
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Question Response Details
Are records available for the calculation Yes
of any Supplementary Indicators?
Are there any indicators that have
performed below Baseline Yes 5 indicators are below baseline level.
performance?
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4. Compliance

Question

Response

Details

4.1 Operationally Legal

Are all local relevant laws and legal

Yes

Evidence sighted, law and regulation
registry updated.

requirements complied to?

Photograph 25

10/8/21 9:12 am

Has there been any prosecution or legal
action against the Destination Authority
within the last year?

No

4.2 Legal Compliance

Is there a comprehensive legal register

Yes

Evidence sighted, law and regulation
registry updated. Last updated with law
no. 70/20212 on climate change.

of legislation within the Destination?

Photograph 26

10/8/21 9:12 am

Are records kept (including permits,
licenses, leases, and correspondence
with regulatory authorities) to
demonstrate legal compliance?

Yes

Are legal requirements publically
communicated to the community within
the Destination?

Yes

On website www.nesvottun.is and
website of the municipalities.

4.3 International Standards

Is the community within the Destination
and Destination Authority committed to
the adoption of international standards
and/or best practice where applicable?

Yes
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5. Planning

Question Response Details
5.1 Destination Action Plan
Is there a Destination Action Plan? Yes Updated 22 feb 2021

Is the documented Destination Action

Plan relevant to the scope of Yes
operations?
5.1.1 Defined ECSE Issues
Does the Destination Action Plan clearly
define ECSE sustainability issues? Yes Addresses all key performance areas
5.1.2 Key Performance Areas
Are locally developed criteria included in Yes
the Destination Action Plan?
Does the Destination Action Plan Evidence sighted, include actions such
address tourism activity and Yes as infrastructure projects for tourist
development issues? destinations
5.1.3 Stakeholder Engagement
Evidence seen, request for suggestions
Is there evidence of both internal and of issues to address in Destination
external stakeholder contribution to the Yes Action Plan. Posted on social media
development of the Destination Action and on local websites. Also
Plan? suggestions for actions from the
municipalities and the Green Team.
Photograph 27
9/8/21 11:02 am
5.1.4 Action Plan Training
Is there evidence of both internal and
external stakeholders receiving training Yes Evidence seen, training for the Green
to meet the requirements of the Action team and the local municipalities.
Plan?
5.1.5 SBI Improvements
Does the plan include quantifiable Evidence seen, Part 2 of Action Plan.
: : P Observation, make improvement targets
|mprr(])v<re]meknt targets as |ﬂent|fl|(_ed bfy the Yes guantifiable where possible. What
Egrsttir?atﬁacngecmr Benchmarking for makes it certain that the action or goal
' has been achieved?
Can the quantifiable improvement
targets in the Action Plan be cross- Yes

correlated with the Sector
Benchmarking Indicators?

5.1.6 Action Plan Leadership
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Question Response Details
;ﬁ)vcealgﬁ({grfﬁéparceﬁig\?gﬂg'r']'ﬁ'es Yes Accountable agent is listed for each of
Benchmarking KPAS? the targets in the Action Plan
5.2 Publically Available Action Plan

L - Available on website www.nesvottun.is.
?ﬁ;régew?tﬁsttr']%at'ggli’i‘gt'on Plan been Yes Also shared on social media and the

P ’ municipality's websites.

5.3 Action Plan Monitoring
Is there a system in place to monitor Evaluation of Action Plan done at end of
and measure performance against the Yes each year. Evidence sighted,
Sustainability Policy? Arangursmat.
Is there a system in place to monitor - :
and measu¥e perforrﬂance against the In the yearly review. DC looks into the
Benchmarking Assessment Yes numbers when assessing projects from
Performance? the DAP
Is there a system in place to monitor
and measure performance against Yes In the yearly review.
improvement targets?
Is there a system in place to monitor : . :
and measure performance against Yes During law and regulation registry

relevant legislation?

update.

5.4 Non-Conformance Procedures

Are there procedures in place for
dealing with non-conformities?

Yes

Procedure on non-conformances
VERKLAGFBO0O1 in section 9 in the
EMS handbook, last updated 28/6 2021

Have any non-conformities been
corrected?

Yes

CARs from last audit corrected.

Are there procedures in place for
preventative action, for example an
Internal Audit?

Yes

The yearly review is used as an audit.

5.5 Action Plan Review

Are periodic updates and annual
reviews of the Destination Action Plan
undertaken?

Yes

At least during yearly review, updated at
end of year

5.6 Risk Assessment

Is there a documented Risk
Assessment in order to assess all actual
and/or potential risks?

Yes

Evidence sighted, risk assessment

Is there a procedure to identify aspects
against the 12 Key Performance Areas?

Yes

All 12 key performance areas are
included

Have major external influences been
identified and potential impacts
assessed where appropriate?

Yes

5.6.1 Likelihood and Severity

Has the Risk Assessment identified the
likelihood and severity of potential
impacts?

Yes
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Question Response Details
Does the Risk Assessment include
procedures to manage potential Yes Forvarnaradgerair

impacts?

5.6.2 Impact Mitigation

Has the Risk Assessment considered

the ability to prevent and/or mitigate Yes
impacts should they arise?
5.6.3 Climate Change
Does the Risk Assessment include
reference to the predicted impacts of Yes Evidence sighted, EMS chapter 5
climate change relevant to the Ahegetta001.docx
Destination?
Evidence sighted, EMS chapter 5
; ; Ahaetta001.docx
Does the Risk Assessment include This will also be addressed in work on
strategies to mitigate and/or adapt to Yes : -
the impacts of climate change? Climate Change policy that the
' municipalities need to do in the next
year.
5.6.4 Risk Training
; ; : In place is a Contingency plan for West
Does the Risk Assessment include a list Iceland (viobragdsaeetlun Vesturlands).
of those personnel who have been - ;

: : Yes The police and National Rescue Teams
trained to respond to accidental and ! iate training f
emergency situations? receive appropriate training for

emergency situations.
Does the Risk Assessment include Evidence, Forvarnaradgerdir under risk
planned activities to be promoted to Yes assessment. Planned activities are
residents and visitors? listed in action plan.
5.6.5 Risk Assessment Review
Has the Risk Assessment been
completed and/or revised within the last Yes Revised and published 10.06.21.
twelve months?
Have there been any changes to the
operation that need to be included in No
the Destination’s Risk Assessment?
5.6.6 Risk Assessment to the Public
Has the Risk Assessment been shared Yes Published on website www.nesvottun.is

publicly within the last twelve months?
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6. Communication, Consultation and Reporting

Question

Response

Details

6.1 Community Consultation

6.1.1 Feedback Management

Does the Destination Authority have a
procedure for encouraging and

When the policy was last revamped, the
destination authority made sure that
representatives from all corners of the
municipalities where involved. Since
then the Destination authority and the

: Yes Green team have reviewed the policy
responding to feedback on the yearly and republished with little
y y: changes. Next year, the DA plans to
rework the policy and have public
meetings where it's content will be
discussed.
- Communication plan in EMS handbook.
Has feedback on the Policy and related
targets been sought and considered? Yes Q;Sgoefgﬁg%?gbvse%%%gt on Facebook
Is there evidence of responses Yes
available?
6.1.2 Consultative Mechanisms
Are there consultative mechanisms in
place to ensure all sections of the Communication plan in EMS handbook.
community are able to participate in the Yes Also feedback sought on Facebook
development and implementation of the page and via website.
Sustainability Policy and Action Plan?
- ; Shared on website www.nesvottun.is
Is there evidence of the Policy and and municipalities websites as well as
Action Plans being shared with the Yes local news sites. Policy and action
o :
public? plan sent to stakeholders.
- -u_a_'—J
Photograph 28
10/8/21 11:08 am
6.1.3 Tourism Consultation
Little due to covid in 2020. Regular
Is there evidence of all sectors of the Yes workshops with tourism industry via the
local tourism industry being consulted? Regional Park, Samhristingur
ferdapjénustuadila & Snaefellsnesi.
6.1.4 Community Participation
- . List of stakeholders on
Have key stakeholders been identified Yes https://www.snaefellsnes.is/ferdathjonus
and consulted? tuadilar
Does the Destination Authority have a In communication plan in EMS
procedure for encouraging key Yes handbook. Encouragement done via

stakeholders to engage with its ECSE
programs?

email, workshops, training program, and
events.
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Question Response Details

Is there evidence of stakeholder Yes List with DC of stakeholders and their

participation in ESCE programs? participation in events.

6.1.5 Local Custom
Via formal channels at the municipality,
issues are regularly discussed at
residential meetings. Example of

Have community members been Yes meeting regarding a algae meal

consulted about sensitive local issues? production plant in Stykkishéimur.
Town council meetings are open to all,
in Stykkisholmur they are broadcasted
online.

Have visitors been consulted on issues This has been done via Tourism

relevant to local customs, natural area Yes information centers and the National

and environmental issues? Park Visitor Center .

Have community members been In residential meetings, regular articles

consulted about how best to contribute Yes on websites or social media

to the Destination’s local economy? :

6.2 Communication

6.2.1 Performance Communication

Is there a mechanism in place to I ;

communicate regularly with the Yes Ihna(rzlgrg](;gl;mcatlon plan in EMS

community? :
Regular residential meetings, websites,

Is there evidence of ongoing liaisons Yes local newspapers, social media,

with local community? lectures for residents, schools, staff of
municipalities, etc.

6.2.2 Environmental Awareness

Has the Destination been proactive in Evidence sighted, mostly articles on

raising local awareness of Yes local news websites and social media

environmental issues including climate since events and meetings have been

change with key stakeholders? few due to restrictions.

Are specific educational activities for - :

key stakeholders on climate related Yes Evidence sighted, e.g. lectures for staff

issues included? of tourism businesses

Is there evidence of the activities? Yes

6.2.3 Interpretive Information

Is interpretive information

communicated to visitors regarding . .

e s : : Visitor centers, signs at natural or
locally sensitive or significant sites (this Yes cultural significant places, brochures,

may take any form, via information in
guest rooms, commentary on a tour,
signage, etc.)?

websites.

Photograph 29 Photograph 30

10/8/21 2:47 pm 10/8/21 1:56 pm

Photograph 31

10/8/21 2:48 pm

Photograph 32
10/8/21 2:48 pm
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Question Response Details
Are there guidelines to raise visitor
awareness, understanding, and respect Yes
for local indigenous cultures and
customs?
Is interpretive information available on Yes Signs at the sites.

location at natural and cultural sites?

Is there evidence of accurate promotion

of the Destination and its available Yes

products and services is accurate?

gggfo;ﬁggtgﬁéig‘éi'sﬂ,forma“on use Yes Icelandic and English mostly.

Photograph 33
10/8/21 1:57 pm

6.2.4 Customer Satisfaction
Residential survey conducted during
2020. Residents and guests can also

Does the Destination measure customer Yes communicate with

satisfaction? the DA through email, facebook or other
means. Feedback and complaints
formally kept and replied to.
on website http://nesvottun.is/wp-

- - content/uploads/2021/03/20210308_Nid
ﬁ]raedrg%%?)tljirceas";;%l;islg)gee; satisfaction Yes urstodur-skodanakonnunar-
' umhverfisvottunarverkefnis-a-

Snaefellsnesi-i-desember-2020.pdf

Is there a complaints handling policy Yes

and procedure publically available?

Is there a corrective action plan and is . -

corrective action taken where Yes Section 9 in the EMS handbook No.

appropriate? VERKLAGSKJALOOL1.

Has data been recorded for all

customer complaints and entered at Yes

time of Benchmarking?

6.3 Reporting

6.3.1 Effectiveness Reviews

; ; The annual report publishes the review

Are there mechanisms in place to : .

review the effectiveness of the Yes of trt1e_ eﬂ&ctlve{less acLh_lt?[vmg iact

Destination Authority? sustainable outcome. Lists projects as
well as the benchmarking performance.

6.3.2 Sustainability Report

Does the Destination Authority regularly i

produce a Destination Sustainability Yes Evidence viewed, Arsskyrsla 2020

Report at least annually?

Does the report include the findings of

the EarthCheck Benchmarking Yes

Assessment Report?
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Question

Response

Details

Is the report distributed publicly?

Yes

Via website www.nesvottun.is

6.3.3 Economic Contribution

Does the Destination Authority monitor
the direct economic contribution of
tourism to the destination?

Yes

These figures statistics are regularly
sought from public institution on
economy. www.hagstofa.is and
www.ferdamalastofa.is. Also recent
study from 2018 on impact of protected
areas on local economy where
Snaefellsnes National Park and its
surrounding area

was the study area.

Does the Destination Authority monitor
the indirect economic contribution of
tourism to the destination?

Yes

Are the findings presented in a report
which is publicly available?

Yes

Yes, for example study on economic
impact of protected area on local
communities, Ahrif fridlystra sveeda.pdf

Is the report presented at least
annually?

Yes

Is the Destination Authority monitoring
locally available data to the best of their
capacity?

Yes

6.3.5 Record Retention

Does the Destination Authority have a
written procedure for record keeping?

Yes

Evidence sighted: VERKLAGSKJALO001

Are there records, dating back for at
least 48 months (or since initial
Benchmarking) of the Destination
Authority Operations?

Yes

Records have been kept since 2004.

Do the records include Stakeholder
engagement meeting minutes?

Yes

Do the records include Destination
Authority meeting minutes?

Yes

Do the records include documents
relevant to the development and review
of the Policy Statements?

Yes

Do the records include documents
relevant to the development and review
of the Destination Action Plan

Yes

Do the records include the data relevant
to the annual Benchmarking
performance reviews?

Yes

Do the records include reference to the
budget of the Destination Authority,
relevant to the EarthCheck Destination
Standard Benchmarking and
Certification?

Yes

Do the records include monitoring data
relevant to sustainable performance?

Yes
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Minor Non Conformances Raised in Previous Certification Service

Question Response Details

This section details all Non Conformances which were raised in the previous Certification
Service. This includes any Major Non Conformances that were downgraded to Minor Non

Conformances in a Progress Review of Corrective Action Requests Report during the previous
Certification Service.)
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Observations & Best Practices

Question

Response Details

Record Observations

Observation

Observation 1

Summary

3.1.9. Waste management. Strategies are in place to
reduce waste, reuse and recycle but in spite of this
there has been an increase in the amount of waste.
Auditor suggests to put more effort into education on
the matter both to the public and enterprises next
year.

Observation 2

Summary

Auditor suggest to repeat training for Green team and
the municipalities next year. In autumn 2021
municipal elections will be held and newcomers need
to be trained in the EarthCheck way. Also good for
everyone to review the EarthCheck requirements.

Observation 3

Summary

3.1.6. Example of disturbance of natural ecosystems
at Ytri-Tunga where tourists are getting to close to a

seal colony. A working group has been founded and

they are monitoring the situation. Signs had been put
up to inform tourists not to get too close but they are

not respecting that. They are working on a solutions.

To be followed up next year.

Observation 4

Summary

In Action plan, try to make the actions as quantifiable
as possible. Itis good when setting a goal or action
to think through how you are going to assess it later
and when you think you have achieved that goal.
Also, try to not have too large actions that are on the
action plan year after year that are never closed but
rather break them down to achievable pieces.

Record Best Practices
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Current Areas of Non Conformance

Question

Response

Details

Current Areas of Non Conformance

Non Conformance

Non Conformance 1

Clause

3.1.9 Waste management

Non Conformance Details

Reuse and recycling strategies are in place but not
always enforced. Evidence shows that recycling is
not being picked up from rural areas of Snaefellsbeer,

such as Arnarstapi.

Details of Corrective Action Required
(CAR)

Ensure that recycling and reuse strategies are
enforced everywhere in the region.

CAR Status

Minor, to be addressed in 12 months

CAR Verification Method

Next Onsite Certification Audit
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Auditor Conclusion

Question

Response Details

Note: All recommendations are subject to ratification by the EarthCheck Authorities.

Auditor Recommendation

The following Member has been audited
against the EarthCheck Destination
Standard.

Snaefellsnes Peninsula

The Destination's commitment to

compliance with the EarthCheck Recommen
Destination Standard is commendable. ded
Certification has been:

The Next Onsite Certification Audit is 1 Year
recommended within:

Auditor Company Name

Verkis Consulting Engineers

Auditor Name, Date

and Signature Elin Vignisdaottir

1/9/21 1:21 AM

EUJ\ ij-.s dth~

Member Requests

During the Certification Service the
member requested further information
on:

EarthCheck Pre-Audits

EarthCheck Training
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Auditee Acknowledgement

Question

Response

Details

| accept the findings within this Certification Report as appropriate, and fairly represent our level
of compliance to the EarthCheck Destination Standard. The supporting evidence provided to
demonstrate our compliance has not intentionally misled the auditing body stated within this

report.

EarthCheck Coordinator Name

Senior Manager's Position

Senior Manager's
Name, Date and
Signature
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EarthCheck Authorisation

Question Response

Details

The below section is for the use of the EarthCheck Authorities only.

EarthCheck Authorisation

EarthCheck Certification
Recommendation:

Name, Date and
Signature

Position

Certification Requirements

Revised Performance Assessment

Progress Review of Corrective Action
Requests

Onsite Certification Audit 1 Year
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Photograph 25 Photograph 26
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