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Disclaimer

This Progress Review of the Corrective Actions Report is limited to what the Auditor has read, seen and
heard during these investigations.

The extent of this review is of compliance or noncompliance to the EarthCheck Standard. The review of
supporting evidence has been conducted on a random sampling basis.
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Introduction

This is a Progress Review of Corrective Actions Requests (CARs) Report to determine if the Snaefellsnes
Peninsula has met the requirements of the EarthCheck Standard.

Methodology

The methodology of this Progress Review of CARs included a review of all supporting evidence submitted to
EarthCheck.

Major Corrective Action Requests (CARs): Non-conformances raised during the Certification Service which
required urgent attention as they are either a substantial breach or noncompliance with the EarthCheck
Standard which affects the achievement of sustainable tourism, or there is potential to cause environmental
harm (either from a risk of an accidental event, or a cumulative impact).

Note: Any Major CAR must be either closed or downgraded in order to proceed to Certification.

Minor CARs: Non-conformances raised during the Certification Service which required attention as they are
either a relatively minor or technical breach with the EarthCheck Standard which does not fundamentally
affect the achievement of sustainable tourism, or there is some potential to cause environmental harm (either
from a risk of an accidental event, or a cumulative impact), or the practices/activities are not best practice
sustainable tourism and do not reflect a reasonable achievement of sustainability.

Note: Each of Minor CAR will be verified during the next Onsite Certification Audit. Whereby these items
have not been addressed within the recommended program for compliance, the Minor CAR may be upgraded
to a Major CAR, which could delay future Certified achievements.
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Review of Major Non-Conformance Raised

Total number of Major Non Conformances: 3

Major Non Conformance 1:

Clause

3.1.10 Management of environmentally harmful substances

Non Conformance Details

Arnarstapi - Harmful substances not contained, boat fuel
pump with no containment in case of spills.

Rif harbour - Boat fuel pump with no containment in case of|
spills. Hazardous waste from a private company on the
harbour's open area not enclosed and poorly separated.
Olafsvik - Boat fuel pump with no containment in case of
spills. Hazardous chemicals, f.ex. oil based paints and
thinners in big quantities, uncontained in Utility house
(dhaldahus) with no spill kit (saw dust only available after
saw is used) or SOPs in case of spills.

Grundarfjordur swimming pool - Boat fuel pump with no
containment in case of spills.

Uncontained bulk of hazardous chemicals (fuel, chlorine)
with high risk of contamination from spills.
Stykkisholmur - Waste oil tank of the waste management
facility is uncontained in case of spills.

Storage area for residents seems to be a general
environmental hazard but was not inspected within its
fence but should be audited next year.

Overall - Containment of hazardous materials is a general
problem and spill prevention seems to be close to non-
existent beyond the vessels the materials are stored in
themselves. Local Regulation 884/2017 on prevention
against oil pollution from land based operations is not
represented in the legislation registry, but an outdated
version of it from 1994.

Staff generally knows the access to the MSDSs is through
the vendor. Only the swimming pool of Grundarfjordur was
witnessed to have a MSDS box. Training for handling
chemicals is recommended.

Details of Corrective Action Request (CAR)

Responsibilities are distributed amongst the municipalities
regarding containment of hazardous chemicals. Detailed
action plans from each municipality within 2 months on
how to address the problems are needed to reduce the CAR
from Maj. to Min. Fuel pumps on harbours should be a
priority. Proof of containment for all items on the CAR list is
needed to close the CAR. Proof of training or planned
training is needed for all personnel that handle hazardous
chemicals in bulk.

CAR Status

Major, to be
addressed
within 3
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months

Revie

Acti
Requ

CAR Verification Method Progress

Corrective

w of

on
ests

Auditor Review

Supporting Evidence Reviewed: 1.

Borholur_drég_Grundarfjardarbaer, April 28t
2023: draft with map of location for boreholes for
heatpumps.

. Nibe varmadaelur fyrir Borgarbraut 17, May 4"

2023: A picture of same type of heat pumps that
will be installed in Grundarfjordur.

. Orkuskipti_Greinagerd_2023, April 18" 2023:

Report by Efla on change of energy exchange,
from oil to heatpumps.

. Sundlaug og ipréttahis Grundarfjardarbajar —

aaetlun um urbaetur mai 2023, May 12t 2023:
Grundarfjordur plan regarding changes in the
swimming pool and school: heating, chlorine
tanks and storage of harmful substances.

. Umsékn um framkveemdaleyfi 29.04.2023 Borun

varmadaeluholur, April 29% 2023: Application to
drill for holes as a part of energy exchange.

. Klérnotkun_vinnueftirlitid, February 2" 2023: A

guide on how cholrine tanks should be stored.
Received from the Administration of
Occupational Safety and Health.

. Reikningur_namskeid

vinnueftirlitsins_efnahaettur_grfj, March 31°
2023: A bill from the Administration of
Occupational Safety and Health to
Grundarfjordur, confirming course booked on
chemicals and risk planning.

. Reikningur_namskeid

vinnueftirlitsins_efnahaettur_sth, March 31°
2023: A bill from the Administration of
Occupational Safety and Health to Stykkishélmur,
confirming course booked on chemicals and risk
planning.

. Stadfesting_namskeid

vinnueftirlitsins_efnahattur_snb: A confirmaiton
from the Administration of Occupational Safety
and Health to Snaefellsbzer, confirming course
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10.

11.

12.

13.

14.

15.

16.

booked on chemicals and risk planning.

Starfsmenn dhaldahuss og eftirlit fasteigna SNB
& namskeidi VER, March 30* 2023: photo of two
employees, head of maintenance in Snafellsbaer
attending online course from the Administration
of Occupational Safety and Health.

Starfsmenn dhaldahuss STH a namskeidi VER
(1,2), March 30" 2023: two employees of
Stykkishdlmur, head of maintenance, attend
online course from the Administration of
Occupational Safety and Health. The reason we
ended up with a lap top for last half of the course
was because the local government needed the
meeting room we were in initially.

Efnalisti, March 30*" 2023: a document following
the course from the Administration of
Occupational Safety and Health. This will help the
municipalities to document all chemicals
accordingly.

Samantekt_6_skref_ahattumats, March 30"
2023: form to put together a risk plan for
institutions working with harmful substances.

Sértaekur vinnuumbhverfisvisir_efni, March 30*:
manual/checklist to evaluate status on harmful
substances, provided to all participants in the
course from the Administration of Occupational
Safety and Health.

Skraning_og_adgerdaraatlun, March 30%: Form
from the Administration of Occupational Safety
and Health.

Tolvupostur fra Heilbrigdiseftirliti
Vesturlands_stadfesting a eftirfylgni a stodu
bataafgreidsina, May 10*" 2023: Email from the
manager of West Iceland Health Administration
confirming that he is in contact with the oil
companies regarding pollution prevention and
fulfilling regulation 88/2017. | understand that
this email is not much, but we have been in
contact regarding this matter several times over
phone and emails. The administration really has
taken this matter seriously.

Pending: a formal plan from Snaefellsbaer to change the
storage area for harmful substances. The delay is on me,
the coordinator. The municipality is all for the change and
the head of maintenance is aware of the need to change
and already has a location.

Details of Review:

Grundarfjordur swimming pool - Fuel tank with no
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containment in case of spills. Uncontained bulk of hazardous
chemicals (fuel, chlorine) with high risk of contamination
from spills. Evidence 1-6. Signed action plan for change of
energy source from fuel to heat pumps. Project to start in
May and be up and running by the end of 2023, application
for the project signed and dated 29.4.2023. Signed action
plan for chlorine containment by 31.7.2023 and evidence of
a safety instructions on chlorine use.

Proof of training or planned training is needed for all
personnel that handle hazardous chemicals in bulk. Evidence
7-15. Proof provided of training for staff handling hazardous
chemicals in bulk and evidence of follow-through on weak
spots in hazardous chemical management, e.g., chemical
list, risk assessments, etc.

Boat fuel pumps in Arnarstapi, Rif, Olafsvik uncontained in
case of spills. Evidence 16: After discussions with the head
of the district health inspection some misunderstanding
might be about the CA. The understanding was regarding
double layer tanks as leak prevention. Spills witnessed
occurred during filling of tank and the use of the pumps for
boats, not failure of tank. Double layer tanks do not prevent
that. Spill containment is f.ex. a vat or tub under the tank
but the head of the agency is not convinced that is a good
idea and will provide written reasoning for that. Company
culture at the oil suppliers might be a better focal point
than ineffective countermeasures. The agency has
contacted the oil suppliers regarding updating fuel pumps
and tanks.

Stykkisholmur - Waste oil tank of the waste management
facility is uncontained in case of spills. Additional Evidence
since 5.6.2023; Email from P6r Orn J6nsson site supervisor:
A concrete barrier is to be made in July 2023.

Rif harbour -Hazardous waste from a private

company on the harbour's open area not enclosed and
poorly separated. Stykkisholmur - Waste oil tank of the
waste management facility is uncontained in case of spills.

Storage area for residents seems to be a general
environmental hazard.

Olafsvik - Hazardous chemicals, f.ex. oil based paints and
thinners in big quantities, uncontained in Utility house
(dhaldahus) with no spill kit (saw dust only available after
saw is used) or SOPs in case of spills. No evidence: According
to EarthCheck coordinator...

Local Regulation 884/2017 on prevention against oil
pollution from land-based operations is not represented in
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the legislation registry, but an outdated version of it from
1994. Evidence provided via email to auditor on request:
Updated legislation registry reviewed.

Outcome:

[ ]  Major CAR closed
X]  Major CAR downgraded

[[] Major CAR outstanding

Major Non Conformance 2:

Clause

5.1. Destination Action Plan

Non Conformance Details

Destination Action Plan is just a draft.

Details of Corrective Action Request (CAR)

Signed and dated action plan within 12 months

CAR Status

Major, to be
addressed
within 3
months

CAR Verification Method

Progress
Review of
Corrective

Action

Requests

Auditor Review

Supporting Evidence Reviewed:

Framkvaemdaazetlun Snaefellsness 2023-2027, February
16, 2023

On website: http://nesvottun.is/fundargerdir/markmid-
og-

stefna/?preview id=236&preview nonce=0eb2ec725e&p
review=true and http://nesvottun.is/wp-
content/uploads/2023/05/Framkvaemdaaaetiun-
Snaefellsness-2023-2027.pdf

Details of Review:

A signed copy of the Destination Action Plan is now
available on the destination’s website, www.nesvottun.is,
very accessible through simple navigation.

Outcome:

X Major CAR closed

[]  Major CAR downgraded
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http://nesvottun.is/fundargerdir/markmid-og-stefna/?preview_id=236&preview_nonce=0eb2ec725e&preview=true
http://nesvottun.is/fundargerdir/markmid-og-stefna/?preview_id=236&preview_nonce=0eb2ec725e&preview=true
http://nesvottun.is/fundargerdir/markmid-og-stefna/?preview_id=236&preview_nonce=0eb2ec725e&preview=true
http://nesvottun.is/fundargerdir/markmid-og-stefna/?preview_id=236&preview_nonce=0eb2ec725e&preview=true
http://nesvottun.is/wp-content/uploads/2023/05/Framkvaemdaaaetlun-Snaefellsness-2023-2027.pdf
http://nesvottun.is/wp-content/uploads/2023/05/Framkvaemdaaaetlun-Snaefellsness-2023-2027.pdf
http://nesvottun.is/wp-content/uploads/2023/05/Framkvaemdaaaetlun-Snaefellsness-2023-2027.pdf
http://www.nesvottun.is/

[[] Major CAR outstanding

Major Non Conformance 3:

Clause

3.1.5 Waste water management, drainage and streams &
4.1 Operationally Legal

Non Conformance Details

\Wastewater treatment is not according to regulations.
There is no treatment or filtering. Only

known treatment is in Hellnar village where a septic tank is
installed.

No information provided to prove the existence of traps or
other equipment to reduce the impact of oil and grease,
litter, or silt wastewater.

Only potable water is regularly monitored by authorities.
\Wastewater and affected areas are not regularly
monitored.

\Wastewater treatment is a general problem in Iceland.
Local Health and Safety agencies are responsible for setting
guidelines on "appropriate treatment" according to the EU
directive for small towns below 2000 "equivalent person"
units. In-depth information on the peninsula's small

towns is not available at the moment but confirmed that
wastewater is not treated or filtered on the peninsula
unless it is through a septic tank. We have quotable
information by an advisor from the Department of
Environmental Quality of the Environmental Agency of
Iceland regarding the towns of Olafsvik, Grundarfjordur and
Stykkisholmur, home of the Destination Authority.
\Wastewater is released completely untreated or filtered
into the ocean through pipes that end in the Breidafjordur
bay, a natural reserve, where they are in most cases
terminated too shallow, some into sediments. According to
the advisor Grundarfjordur has started working on
wastewater treatment but the status is unknown. The
advisor was not informed about any other plans.

These three factors (no treatment, short pipes and
sedimentary receivers) are a bad combination that promote
pollution of the coastal areas. The effects of untreated
wastewater on the Breidafjordur natural reserve have not
been studied thoroughly enough.

A study from 2003 suggest one of the coves, close to the
heart of Stykkisholmur town and used by residents, is
heavily contaminated with fecal bacteria. Those findings
need further research to be confirmed.

During the audit the EarthCheck Coordinator mentioned
plans to set up sewage treatment in the

town of Stykkisholmur.

Details of Corrective Action Request (CAR)

Submit confirmed plans or other documents within 3
months, f.ex. an action plan, scheduled meetings on the

subject or political resolution addressing the issue that is

Progress Review of Corrective Actions Requests Report 9




approved and signed by appropriate authorities for
wastewater treatment in Snaefellsnes peninsula that fulfill
national regulations to reduce the CAR from a Maj. to a
Min. Full compliance with local regulations on wastewater
treatment will be needed to close the CAR.

CAR Status Major,

addressed
within 3
months

to be

Revie

Acti
Requ

CAR Verification Method Progress

Corrective

w of

on
ests

Auditor Review

Supporting Evidence Reviewed: 1.

from a

Fundur um fraveitumal med sveitarfélogum, April
4th 2023: meeting invitation from the West
Iceland Health Administration. Local government,
officials, scientific institutions in West Iceland
were invited and some will present, including the
Snaefellsnes EarthCheck program. Final agenda
pending.

. 20230525_Fraedslufundur um fraveitumal: May

25% 2023: Meeting agenda, final version pending.

. Stadfesting a patttoku Grundarfjardarbaejar i LIFE

umsékn, May 9" 2023: Confirmation from
Iceland Environmental Agency on Grundarfjordur
municipality’s participation in EU LIFE grant
program.

. 008.M24.000-0110gVidbot-minni, October 2017:

Report from Verkis on combining sewage outlets
in Stykkishélmur.

. MB Minnisblad_hreinsunskdlps_SGrS, October

26™: Memo from Verkis on sewage in
Stykkishdlmur.

. Sameining fraeituutrasa, October 2017:

Observations on possibility to combine sewage
outlets in Stykkishélmur.

Pending: confirmation from Snaefellsbaer on collaboration
with the business Hagyvis (sells sewage treatment systems

foreign company. Snaefellsbaer building inspector

and mayor of Snafellsbaer are meeting May 16ths to
discuss a possible deal

Pending: Confirmation Stykkishdlmur municipality will
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participate in the EU LIFE grant program

Details of Review:

It is apparent from the submitted evidence that there
have been serious discussions regarding sewage
treatment in the respective municipalities. The
momentum has been increased with the cooperation
with the West Iceland Health Administration and planned
implementation of treatment facilities. These are long
term projects and very costly for the small communities,
but they need to be monitored by EarthCheck to verify
that the momentum will continue towards
improvements.

Additional Evidence since 5.6.2023: An email from
Ragnar Mar Ragnarsson dated 19.5.2023 states that the
preparations for improvements have started.
Cooperation with LZT Consulting has started with a
meeting on May 16", 2023, covering Snaefellsbaer sewage
systems.

Outcome:

[] Major CAR closed

X Major CAR downgraded

[[] Major CAR outstanding
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Minor Non-Conformances to be Verified Next
Audit

Total number of Minor Non Conformances: 1
Note: Each of Minor CAR will be verified during the next Onsite Certification Audit.

Minor Non Conformance 1:

Clause 3.1.6. Ecosystem conservation and management

Non Conformance Details The restaurant "Narfeyrarstofa" in Stykkisholmur has Fin
Whale on its starters' menu. While commercial whaling is
legal in Iceland the species is on the IUCN Redlist, classified
as vulnerable with only estimated 100.000 mature
individuals worldwide. As a species internationally
recognized to be of conservation concern, it shall not be
included in any products for sale or consumption within
EarthCheck Destinations.

Details of Corrective Action Request (CAR)  [The EarthCheck coordinator needs to discuss this Minor
Non Conformance with the owner of the restaurant and
explain the importance of cooperation with establishments
for the success of the destinations sustainability endeavours
and general image of it.

During the next Onsite Certification Audit the menu will be
reviewed for protected species and of conservation
concern.

CAR Status Minor, to be

addressed

within 12
months

CAR Verification Method Next Onsite
Certification
Audit
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Auditor Conclusion

The Snafellsnes Peninsula has been assessed against the EarthCheck Standard. The organisational
commitment to compliance with the EarthCheck Standard is commendable.

4 Certification Recommended
[] Certification Not Recommended
The Next Onsite Certification Audit is recommended within:

@ 1 Year

|:| 2 Years

NB: Whereby the member is deemed high impact as per the EarthCheck Standard, and/or Major CARs have
been awarded, an audit may be recommended within 1 Year. All recommendations are subject to approval by
the EarthCheck Authorities and to be aligned with the Regional Schedule.

Auditor Name: Ragnar bérdarson

Undirritad af:
Ragnar bordarson
0809825779
Dags: 15.07.2023
Timi: 01:27:15
Astaeda: Sam&:gkkt
Signet 1D: aa953bE0-
2a15-4d89-9c26-
ee2b27bTe2G5

Signature:

Date: 15/07/2023
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NB: The below section is for the use of the EarthCheck Authorities only:

EarthCheck Authorisation

X Certification Authorised

[] Certification Not Authorised

Next Certification Requirements

X Onsite Certification Audit required within the next 1 Year
[] Annual Return required within the next 1 year

[] Sample Based Annual Audit required

EarthCheck Authorising Officer Name: Melinda Watt

///’/ o g
Signature: / . {-/
Date: 19 July 2023

The planet deserves more than half measures www.earthcheck.org



